#%¢ MyNutrack coach

COACH GUIDE

Welcome to MyNutrack
Coach

Your guide to coaching your clients, from sign-up to nutrition

follow-up.

Bonjour

NB .
Nadia o
Voici comment vont vos clients aujourd’hui.

3 clients actifs « 1a suivre

ADHESION DU JOUR

2 clients sur 3 dans le °
bon rythme

2 sur 2 renseignés

7 DERNIERS JOURS
Suivis 25 sur 29 renseignés
96% = B86%

3 repas manges avec de gros changements - 4 non

renseignes

A suivre

Sarah Mansouri i1y a5 min
SM_ U'ai remplacé le saumon par du thon en
~  boite, c'est bon ?"

A

Accueil

Version 1.0
18 October 2026

mynutrack.site/guide Screenshot of the app in French.


https://www.mynutrack.site/guide

Your first 5 steps MyNutrack Coach

Your first 5 steps

Follow them in order: in one evening, your first client gets their plan.

o, CreateyourCoachaccount

page 5
Five steps in the app, certificate included.
@ Get approved and activate your account page 8
Our team checks, then you activate your space.
& Create your first food and meal page 17
Your food book, then a reusable meal.
Build your first nutrition plan
o] page 23
Meals placed on 1to 28 days.
Invite your first client
ﬂ page 31

With the email of their MyNutrack account.

MyNutrack Coach — Getting-started guide - Version 1.0 2/47



Contents MyNutrack Coach

Contents
Discover MyNutrack Coach 4
Coach sign-up 5
Approval and activation 8
Understanding the dashboard 13
Create your first food 17
Create your first meal 20
Create your first nutrition plan 23
Managing clients 29
Invite a client and pay 31
Managing subscriptions 34
Channels and communication 37
Following your clients 4
Profile, settings and support 44
Frequently asked questions 45

MyNutrack Coach — Getting-started guide - Version 1.0 3/47



01- Discover MyNutrack Coach MyNutrack Coach

©

Discover MyNutrack Coach

MyNutrack Coach is your space to coach clients: you prepare their meals and plans,
they get them in their MyNutrack app, and you see what they really eat.

> Foods > Meals > Plans > Clients > Follow-up

1 Whatyou cando

9:41 - all T @
by it Everything works in the MyNutrack app (Coach tab) or in the web
ans nutritionnels .
oo ek i Coach Space, with the same account.
Food
Aliments - repas - plans : créez une fois, envoyez & q . .
importe quel client An ingredient in your food book: a food from the MyNutrack database, or your
Carnet d'aliments - 11 own with its values.
Meal

A combination of foods and quantities, reusable as often as you like.

Plan
Meals placed on days (1to 28), sent from a start date.

Client (adhérent)
A MyNutrack user who accepted your invitation. They see your meals on their
home screen.

Follow-up
Screenshot of the app in What your clients eat, skip or change, their weight and their messages.
French.

> Thelink between you and your client

Your client keeps their own account and diary; by accepting your invitation, they let you see their
daily calories and macros, their weight trend and the meals you plan for them.

n You send a meal or a plan: it appears on your client's home screen.
a They mark each meal: “Mark as eaten”, "l ate something different” or “Skip this meal”.

a You see the result and talk with them in messages.

@ Tip - Your client can leave their coach at any time; their diary stays theirs.

MyNutrack Coach — Getting-started guide - Version 1.0
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02 - Coach sign-up MyNutrack Coach

(@)
ﬁ+

Coach sign-up

You sign up in the MyNutrack app, in five steps. You can also apply with your existing
MyNutrack account: Settings — “Become a coach”.

1 Openthe coach sign-up

On the sign-in screen, choose the Coach tab, then “Apply”.

Open the MyNutrack app.
Tap the “Coach” tab.
Tap “Apply"” under “Not a coach yet?".

Coach tab

oo 000

“Apply” link

E-mail ou téléphone

O Tip - Already a MyNutrack user? Apply from Settings — “Become a
coach": your diary and data stay as they are.

Mot de passe

Screenshot of the app in
French.

MyNutrack Coach — Getting-started guide - Version 1.0
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02 - Coach sign-up MyNutrack Coach

2 Step1— Aboutyou

o Enter your name and at least one way to sign in: email, phone, or
N both.

A propos de vous

Ce g voc Sl e o @) Current step out of 5

ot e e Email or phone: at least one of them

Samia Belkacem

©) Go to the next step
Ajoutez un e-mail, un numéro de téléphone, ou les deux

E-mail

FIELD FORMAT

samia helkacem@exemple.test

Numéro de téléphone First name Required 2 to 80 characters

+213 555 00 03 01

Your first name, as your clients know you.

Last name Required 2 to 80 characters

Your family name.

Email optional Valid email address
Where you get the guide and news about your

application.

Phone number optional International format, e.g.

Screenshot of the app in
French.

Also works to sign in. +213 55512 34 56

©  Tip - Add an email: that is where we send the PDF guide and the answer
to your application.

3 Ifafield turnsred

Each step is checked before the next one; the message under the
field says what to fix.

¢ Etapelsurs

A propos de vous
C'est ainsi que vos clients et notre équipe vous o Name tOO ShOI’t

reconnaitront.

o 9 Neither email nor phone

—

Saisissez au moins 2 lettres. sez au moins 2 lettres.

Ajoutez un e-mail, un numéro ae téléphone, ou les deux. "Enter at Ieast 2 Ietters."

Vous pourrez vous connecter avec I'un ou lautre.

E-mal First or last name too short.

(

Saisissez un e-mail ou un numéro de téléphone.

Numéro de téléphone ) "Enter an email or a phone number."
[‘ At least one of them is needed.

ou un numéro de téléphone.

"Use the international format...”
The number must start with +213 (or your country code).

“ “An account already uses this email or phone number.”

Sign in with that account, or apply from Settings — “Become a coach”.

Screenshot of the app in
French.
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02 - Coach sign-up MyNutrack Coach

4 Step 2—Your certification

Upload the coaching or nutrition certificate our team will verify.

9:41

¢ FEape2surs

Votre certification n Tap “"Choose file".

Ajoutez le certificat de coaching ou de nutrition que

EEEERve verers a Pick your certificate.
2 a Check the preview, then “Continue”.

A B o o “Choose file" opens your files

PDF, JPG ou PNG - 5 Mo max

) Only the review team can see it

FIELD FORMAT
Certificate Required PDF, JPG or PNG - up to
Your coaching or nutrition diploma or certificate. 5 MB

O Tip - Your certificate is private: only the MyNutrack review team can
see it.

Screenshot of the app in
French.

5 Step 3 — Youronline presence

Optional: add your Instagram, Facebook or TikTok profiles so clients recognise you.

FIELD FORMAT
Social profile optional Instagram, Facebook, TikTok - one
Your username (@name) or the profile link. profile per network

Q  Tip - Nothing to add? Tap “Skip for now".

s Step 4 — Secure youraccount

Choose the password of your Coach Space and confirm it.

FIELD FORMAT

Password Required At least 8 characters
It protects your clients and their data.

Confirm password Required Same as the password
The same password again.

MyNutrack Coach — Getting-started guide - Version 1.0
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03 - Approval and activation MyNutrack Coach

7 Step 5 — Review & submit

Check your details; "Edit" takes you back to each part. Tap “Submit for review".

Q  Tip - By submitting, you confirm the information and certificate are yours and accurate.

s Application submitted

Your profile and certification go to review; you get this guide by email.

o Tap "Done" to follow your application.
a A question? “Contact support”.

©

Approval and activation

Our team checks every coach by hand. Once you are approved, a one-time activation
opens your Coach Space.

MyNutrack Coach — Getting-started guide - Version 1.0 8/47



03 - Approval and activation MyNutrack Coach

1 The stages of your account

Your status shows in the app and in the web Coach Space; “Check
status” refreshes it.

B) mnutack @ Current stage
© En cours de verification e Refresh the status

Votre Espace Coach esten

préparation e Write to the team

Notre équipe vérifie vos informations
professionnelles. Nous vous préviendrons dés

I'approbation de votre compte. Under reVieW
@ candidaure envoyse Application received: our team checks your certificate and profile.

‘érification en cours

fe
Activation de I'Espace coach

e ¢ Veérifier le statut

Activation pending
Application approved: you still need to activate your account. The web shows
"Activate your Coach account”.

1 =
EEEEEEEO)]  Payment being verified

Payment sent: we are confirming it (CCP: checked by hand).

Se déconnecter

Your Coach account is active
Screenshot of the app in Your Coach Space is open. Activation is never asked again.
French.

Not approved
Application refused: read the review team'’s note, then contact support.

Suspended
Space paused by the team: contact support.

MyNutrack Coach — Getting-started guide - Version 1.0 9/47



03 - Approval and activation

‘3‘ MyNutrack

® Activation en attente

Activation en attente

Votre candidature est validée. Votre Espace
Coach s'ouvre dés que I'activation est terminée.

VERIFICATION
@ candidature envoyée
alidée par notre équipe

FreMENT ET ACTIVATION

aiement de I'activation

Compte actve
(Q contacter le support

Se déconnecter

Screenshot of the app in
French.

N

MyNutrack Coach

After approval
You get a notification and an email: your application is approved,
activation is left.

Review done

Next step: activation

MyNutrack Coach — Getting-started guide - Version 1.0
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03 - Approval and activation MyNutrack Coach

3 Activate your account (1999 DA, one time)

Sign in to the web Coach Space with the same email and password, then choose how to pay.

n Open mynutrack.site/en/space/coach and sign in.

a Choose “CIB card”, "EDAHABIA card"” or "CCP transfer".
Tap “Pay 1999 DA".

o Application approved

e One-time fee
€ Payment methods

O Tip - Card payments happen on the secure Chargily Pay page; you pay exactly 1999 DA.

000 mynutrack.site/space/coach

Activate your Coach account

One-time activation fee. No recurring coach registration charges.

VERIFICATION

° Application submitted

0 \pproved by our team
1999 DA eD

PAYMENT AND ACTIVATION
(8) Activation payment

Account activated e:honae how to pay )

B

8 =

CIB card EDAHABIA card
Secura payment page Sacure payment page
by Chargily Pay. by Chargily Pay
-~ 7
© Pay 1999 DA
@ A question about payment or activation? Write ta support@mynutrack site

MyNutrack Coach — Getting-started guide - Version 1.0 1n/47



03 - Approval and activation

4

Pay by CCP

€ copy the account holder, CCP number, key or RIP.
Pay at the post office or with BaridiMob.

Enter the “Transfer reference”, then “Send for verification”.

o Account details to copy

e The number printed on your receipt

MyNutrack Coach

Send exactly the amount shown to the account displayed, then enter the transfer reference: we
activate after checking it.

O Tip - A photo of the receipt (optional) helps us find your transfer. If we can't verify it, the reason is shown:

5

fix the reference or pay by card.

() [ ] mynutrack.site/space/coach

Activate your Coach account

VERIFICATION

° Application submitted One-time activation fee. No recurring coach registration charges.
° Approved by our team
1999 DA one time
PAYMENT AND ACTIVATION
(®) Activation payment
Account activated Pay by CCP
Send exa 1999 DA to anter the transfer reference.

vate after checking the transfer

Account hoider

MyNutrack (compte de démonstration)

Key
L]

RIP
00799999000000000000

Put your email in the transfer note

& Copy

0 Copy

& Copy

D Copy

e Transfer reference
g the number or

Confirmation by MyNutrack

Only MyNutrack's confirmation activates your account: the page updates by itself and you won't be

charged twice.

Payment being verified
We confirm your payment with the bank, or check your CCP transfer.

Payment not completed
You were not charged: try again, choose another card or pay by CCP.

Your Coach account is active
Welcome! “Open my Coach Space”.

MyNutrack Coach — Getting-started guide - Version 1.0

12/ 47



04 - Understanding the dashboard MyNutrack Coach

o
S0

Understanding the dashboard

Home tells you at a glance how your clients are doing today. The numbers update by
themselves as soon as a client reports a meal; pull the screen down to refresh.

Today’s numbers

T L
Lo Every number is computed on each client's own day, in their time
"8 Nadia Q
zone.
Voici comment \nt yos clients aujourd’hui.
3cllents acti (g S0 "active clients": clients who accepted your invitation and whose coaching
access is running. “need attention”: those who need you (see below).
ADHESION DU JOUR
bon A “Today's adherence": share of meals followed among those reported

today (eaten as planned or with changes). The title counts clients “on
track"”. Tap the card to open today'’s activity.

“eaten”: meals marked eaten, as planned or with changes.

"not reported”: meals whose time has passed (plus 2 hours of grace) with
96% no answer from the client. They don't count as skipped.

“skipped": meals the client marked as skipped.

Heie “pending”™ meals whose time hasn't come yet.

Sarah Mansouri i1y 2 5min
SM_ “yai remplacé le saumon par du thon en
boite, clest bon 2"

Last 7 days

Under today’s numbers: “Followed"” (meals eaten among those reported) and “x
of y reported” (meals reported among those due). Tap it for the week’s activity.

Screenshot of the app in
French. O Tip - With fewer than 2 meals reported, the percentage shows “—":
there isn't enough data to be fair yet.

MyNutrack Coach — Getting-started guide - Version 1.0 13/47



04 - Understanding the dashboard MyNutrack Coach

2 Needs your attention, shortcuts and your
clients

Further down, Home lists the clients who need you, your shortcuts
and your clients of the day.

“Needs your attention” up to 4 clients, most urgent first; “See all” opens
Lemue the full list. A note or a skipped meal opens that meal, otherwise the
Sarah Mansouri i1y 6 min Client's page‘

SM_ “yai remplacé le saumon par duthonen >
boite, c'est bon 2"

“Invite client”: opens the invitation (chapter 9).

= © “Create plan": opens meal creation, to place in a plan afterwards.

.plan  Nouveau Message
groupe

.

' “New group": brings clients together (chapter 11).

Vos clients Tout voir

“Message": opens your conversations.

“Your clients": one card per client with today’s progress and status.

Unanswered note
The client wrote on a meal in the last 7 days and is waiting for your answer.

Skipped meal

Screenshot of the app in A meal skipped today.
French.

No meal eaten
Meals are late today and nothing has been eaten.

Few meals reported
Less than half of the due meals reported over 7 days (at least 3 due).

Plan ending
The current plan ends within 2 days and nothing is planned after it.

Nothing planned
No meal planned for the next 3 days.

Inactive
The app hasn't been opened for 3 days or more.

MyNutrack Coach — Getting-started guide - Version 1.0 14 /47



04 - Understanding the dashboard MyNutrack Coach

3 Each client’s status

The chip on each client card sums up their day.

All done
Every meal of the day is reported.

On track
The reported meals follow the plan.

Behind
Some due meals aren't reported yet.

Needs attention
The client is in the “Needs your attention” list.

Inactive
The app hasn't been opened for several days.

No plan
No meal planned today.

Nothing due yet
Today's meals aren't due yet.

MyNutrack Coach — Getting-started guide - Version 1.0 15/ 47



04 - Understanding the dashboard

4 The same dashboard on the web

The web Coach Space shows the same information, with the full list of today's meals.

000000

“Clients™: clients whose coaching access is running.

“Eaten today": meals marked eaten out of today's planned meals.
“Skipped today": meals marked skipped today.

“Unread messages": messages from your clients not read yet.
“To follow": the same rules as in the app.

“Last 7 days": “Reported” and “Followed".

“Today's meals™: every meal sent today and its answer.

Q  Tip - The bell at the top right opens your coaching notifications.

MyNutrack cCoach

(@ Home

2\ My clients

Library

Notifications.

m
D Messages
al
=}

Billing

[» Signout

mynutrack.site/space/coach

Hello Nadia

Monday 19 October

0

{1} = 279 =
CLIENTS e.ATEN TODAY e.KIPPED TODAY

o To follow 1 o .ast 7 days

SM

REPORTED
Sarah Mansouri 86 %

Dinner: “J'ai remplacé le saumon par du thon en boite, c'est bon ?*

AR

MyNutrack Coach

@ NB  Nadia Benamar

1

FOLLOWED

96 %

o INREAD MESSAGES

o ‘oday's meals

AR

sM

AH

sM

AR

sM

AR

SM

AR

Petit-déjeuner — Avoine, banane et yaourt
Amel Rahmani

Petit-déjeuner — Avoine, banane et yaourt
Sarah Mansouri

Déjeuner — Poulet, riz et legumes
Ahmed Haddad

Diner — Saumon, lentilles et courgettes
Sarah Mansour

Diner — Saumon, lentilles et courgettes
Amel Rahmani

Collation — Yaourt et amandes
Sarah Mansour

Collation — Yaourt et amandes.
Amel Rahmani

Déjeuner — Poulet, riz et légumes
Sarah Marnisour

Déjeuner — Poulet, riz et légumes
Amel Rahmani

MyNutrack Coach — Getting-started guide - Version 1.0

Eaten

Eaten

Ta report

To repart

To report

Ta report

Ta report

To report

To report
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05 - Create your first food

MyNutrack Coach

Create your first food

Your food book gathers the foods you use in your meals: foods from the MyNutrack

database, or your own, with your own values.

<

Carnet d'aliments

Vos aliments, préts pour les plans de vos clients

o

Créer un aliment

Nom, valeurs, photo

Galette d'avoine maison
809 - 187 kcal
P6g-G36g-L3g

& Mon aliment

5¢ Dans un repas

Lentilles, cuites

100 g - 116 keal

P9g-G
fh MyN

5¢ Dans un repas

Saumon, cuit

Screenshot of the app in
French.

1 Openyour food book

Plans tab — “Library” — “Food book".

n “From MyNutrack": search the database and add a food to your book.

a “Create a food": enter your own.

Q Tip - Tap “.." on a food to edit it (your own), use it “In a meal” or remove
it from the book. Meals already sent keep it.

MyNutrack Coach — Getting-started guide - Version 1.0 17147



05 - Create your first food MyNutrack Coach

2 Createyourfood

Enter a portion and its nutrition values, then a description (or dictate
it) or a photo.

Créer un aliment

Indiquez une portion et ses valeurs nutritionnelles, FIELD FORMAT

puis ajoutez une description (ou dictez-Ia) ou une
photo.

iR - Title Required 2 t0 120 characters

ex. Couscous du vendredi

The name your clients will see, e.g. "Homemade
poRTION * oat pancake”.

e m

o Portion Required g, ml, piece or portion
The quantity your values refer to, and its unit.

Calories (kcal) Required Number, 0 to 5,000
The energy of this portion.

+ Ajouter fibres et sucres Protein (g) Required Number, 0 to 500

Enregistrer dans mon carnet

Screenshot of the app in
French. Fat (g) Required Number, 0 to 500

For this portion.

Carbs (g) Required Number, 0 to 500
For this portion.

For this portion.

Fibre, Sugar (g) optional Sugar can't exceed
"Add fibre and sugar” to enter them. carbs
Description or photo Required At least one of them

What it contains, quantities, cooking... The “Speak”
mic writes what you say.

3 Values for the portion, not per100 g

You enter the values of the portion you set; MyNutrack converts them for any other quantity.

Example
Homemade oat pancake, 80 g portion: 187 kcal, 5.7 g protein, 36.2 g carbs, 2.7 g fat.

In a meal
160 g of this pancake count as 374 kcal (two portions).

Piece or portion
The values are those of one piece; 2 pieces count double.

Q  Tip - If the calories don’t match the macros (4 kcal per gram of protein or carbs, 9 per gram of fat), the app
tells you: check your numbers before saving.

MyNutrack Coach — Getting-started guide - Version 1.0 18 /47



05 - Create your first food MyNutrack Coach

4 Save

Tap “Save to my food book": the food is ready for your meals, marked as your own.

“Fill in the portion, calories, protein, carbs and fat.”
A required field is empty.

“Sugar can't be more than carbs.”
Fix the sugar or the carbs.

"Protein, carbs and fat weigh more than the portion.”
For a portion in g or ml, the macros can't weigh more than the portion.

“Add a description or a photo."”
At least one is needed.

5 Ontheweb
Library — “Foods": "Add from the catalog” or “Create a food", with the same fields.

o Search the MyNutrack database
@ Create your food

o o mynutrack.site/space/coach
MyNutrack coach o FR AR Qp N8 Nadia Benamar
(@ Home Library

Your foods, Repas and plans, ready 1o send.

2) My clients

Repas Plans Foods
0 Library

Messages o o m Addfrummecalae + Create a food ’
(0]

D
0 Notifications [ 50]
B

Galette d'avoine maison

: Mine
Billing 187 keal | 80 g

Lentilles, cuites

’ @
[> signout 116 keal {100 g

Saumon, cuit a

206 keal / 100 g

CEuf entier, cuit dur o

155 kcal /100 g

Amandes

579 kcal /100 g o}

Yaourt nature N

61kcal /100 g

Banane )

B9 kecal {1009

Flocens d'avoine &

379 keal /100 g

MyNutrack Coach — Getting-started guide - Version 1.0 19/47



06 - Create your first meal

P

Create your first meal

A food is an ingredient; a meal is a combination of foods with their quantities. You

create it once and send it as often as you like.

<

Repas

Des repas réutilisables d'un ou plusieurs aliments, a
envoyer ou a mettre dans un plan

Q

Diner — Saumon, lentilles et
courgettes
(G courones y
Diner - 20:00 - 444 kcal - 3 nents
gette, cuit

<7 Planifier

Diner — Eufs, salade et pain

on, cuit, Lentilles, cuit

Saun
[ Modifier

0 k

D . cal-5
ate, Pai
 Modifier </ Planifier

Collation — Yaourt et amandes
Co 192 kcal - 2 aliments

aou andes
4 Modifier <7 Planifier

Petit-déjeuner — Avoine, banane et
aourt

Screenshot of the app in
French.

|IO

Open your meals

Plans tab — “Library” — “Meals”, then “New meal”.

MyNutrack Coach

Tip - On each meal: "Edit", "Plan”, and "..." to duplicate or delete it. A

meal used in a plan must be removed from the plan first.

MyNutrack Coach — Getting-started guide - Version 1.0
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06 - Create your first meal

X Modifier le repas

Déjeuner — Poulet, riz et

® 13:00

Aliments

Blanc de poulet, cuit
150 g - 248 keal

> Build the meal

Example: “Lunch — Chicken, rice and vegetables”, 150 g chicken,

MyNutrack Coach

180 g cooked rice, 120 g broccoli and 5 g olive oil.

FIELD

Meal hame Required

What your clients will read.

Meal type Required

FORMAT

2 to 150 characters

Riz blanc, cuit Breakfast, Lunch, Dinner, Snack, Pre- or Post-
180 g - 234 kcal Workout.
Brocoli, cuit

120 g 42 keal

Meal time optional -
Helle dilive When the client should eat it, or "Any time".

5g- 44 keal

a1 Q

Depuis mon carnet Chercher tous les

Enregistrer le repas

Screenshot of the app in How many servings these quantities make; the app
French. shows the kcal of one serving.

Foods Required 1to 50 foods

“From my food book" or “Search all foods", then
each quantity.

Servings Required 1 by default

Preparation Optional _
"Add preparation instructions”: one step per line.

Q  Tip - Calories and macros are computed from the foods and quantities:
you have nothing to add up.

3 Save

“Save the meal” stores it in your meals; “"Save and plan” then offers to send it.

MyNutrack Coach — Getting-started guide - Version 1.0 21/ 47



06 - Create your first meal MyNutrack Coach

4 Ontheweb

Library — “Repas” — “New Repas": name, meal, time, servings, foods and preparation.

@ Repas tab
9 Create a meal

0 A saved meal, with its kcal and macros

o o mynutrack.site/space/coach
MyNutrack cosch © ~ =~ &b N8 Nadia Benamar
(@ Home Library

Your foods, Repas and plans, ready 1o send.
2% My clients

o Repas Plans Foods

0 Library

T omz)
o

B

Notifications 0
Billing Diner — Saumon, lentilles et P Diner — Eufs, salade et pain P Collation — Yaourt et P
courgettes complet amandes
Dinner - 20:00 - 3 foods Dinner - 20:00 - 5 foods Snack - 16:30 - 2 foods
[+ signout 444kcal-P42g-C349-F16g 330kcal-P20g-C24g-F17g 192keal-P9g-C10g-Fldg
< Send <7 Send < Send
Petit-déjeuner — Avoine, 7 Déjeuner — Poulet, riz et P
banane et yaourt #gumes
Breakfast - 08:00 - 3 foods Lunch - 13:00 - 4 foods
355kcal -P12g-CB3g-Flg S68keal - P549-C59g-F1ig
< Send < send

MyNutrack Coach — Getting-started guide - Version 1.0 22/47



07 - Create your first nutrition plan MyNutrack Coach

Create your first nutrition plan

A plan places your meals on days (1to 28). You send it from a start date to one or more
clients; each day becomes their dated meals.

1 Openyour plans

Plans tab — “Library” — “Plans”, then “New plan”.

<

Plans
Des repas placés suf des jours. Envoyez un plan & Q Tip - Filter by status (Draft, PUb”Shed), goal or Iength to find a plan.

partir d'une date a des clients ou des groupes,

Q

Semaine prise de masse Erouillon
7 jours - 2 repas - ~1846 kcal/jour
Prise de masse

Semaine équilibrée — Perte de

21542

ve:
Lde
 Modifier </ Planifier

Screenshot of the app in
French.
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07 - Create your first nutrition plan

Publié.

< €]

Modifier le plan

Donnez-lui un titre, choisissez le nombre de jours,
puis ajoutez des repas & chaque jour. Enregistrez
un brouillon & tout moment ; publiez quand il est
prét a envoyer.

TITRE *

Semaine équilibrée — Perte de

Trois repas et une collation par jour. Buvez 1,5 a
2L deau.

OBJECTIF

Perte de poids Maintien Prise de masse

Nombre de jours

1jour 14 jours 28 jours

1494 kcal 717

Moyenne par jour planifié  Tous les jours ont des repas

Brouillon Publier et planifier

Screenshot of the app in
French.

MyNutrack Coach

2 Giveitatitle, agoal and alength

Example: a 7-day weight-loss week.

FIELD

Title Required
The plan's name, e.g. “Cutting week".

Description optional
Goal, advice for the client...

Goal optional
“Lose Weight", “Maintain Weight” or “Gain Weight";
helps you find the plan again.

Number of days Required
Shortcuts 1, 7, 14 or 28 days, or “+" [ "-".

;3 Add meals to each day

On each "Day”, tap "Add a meal” and pick one of your meals (or create one).

n Tap a meal of the day to change its servings, time or note for that day.

a "Copy day" copies a day onto the other days you choose.

a Move or copy a meal to other days from its menu.

MyNutrack Coach — Getting-started guide - Version 1.0

FORMAT

2 to 120 characters

2,000 characters max.

1to 28 days

Q Tip - "Average per planned day” shows the plan’s calories and macros. These are the plan's calories, not
the client's daily target.
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07 - Create your first nutrition plan MyNutrack Coach

4 Draft or published

“Save draft” saves without sending anything; “Publish” makes the
plan ready to send; “Publish and plan” goes straight to sending.

Version1

< €]

Semaine équilibrée — Perte
de poids

7 jours - 28 repas - ~1494 kcal/jour - Perte de poids - 2 Draft
Trols repas et ne collation par jour, Buvez 1,5 32 Editable at will, can't be sent.
d'eau.
1494 kcal 717 .
Moyenne par jour planifié Tous les jours ont des repas PUbIIShed
Glucides Lipdes Ready to send. Every publish keeps a version (“Version history”).

1049 1619 509

Ce sont les calories du plan, pas I'objectif journalier du client

Updating clients
o e If clients follow the plan, MyNutrack offers “Update their plan” from tomorrow.

7 Petit-déjeuner — Avoine, banane et yaourt Today and meals already reported don't change.

Petit-déjeuner - 08:00 - 355 kcal

Déjeuner — Poulet, riz et légumes
Déjeuner - 13:00 - 568 kcal

Modifier < Planifier

Screenshot of the app in
French.
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07 - Create your first nutrition plan MyNutrack Coach

5 Send the plan to your clients

Choose clients or groups and the start date: day 1 of the plan falls on that date.

o Choose the “Start date”.
@ Tick groups or clients.
Check the summary, then “Send".

Skip these slots
A meal already exists in that slot: keep it and send nothing on that date.

Replace
Replaces existing meals; those already reported or commented are kept.

Add as well
Keeps both meals in the slot.

Q Tip - For a single client, open their page and tap “Send the plan”.

000 mynutrack.site/space/coach

Send the plan “Semaine équilibrée — Perte de

poids”

Start date

19/10/2026

Groups

Groupe Séche — octobre
Clients
Ahmed Haddad
Amel Rahmani
Lina Bouzid

Sarah Mansouri
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07 - Create your first nutrition plan MyNutrack Coach

6 Planning

e ritic N Plans tab — “Planning”: the meals you sent, day by day, with what
ans nutritionnels .
S I T A each client has already reported.

Tip - Tap “..." on a planned meal to edit it, copy it to other days or delete
@ - o wee e it. Meals already eaten, skipped or commented stay with the client.

Mar  Mer  Jeu  Ven
< 20 || 21 || 22 || 23

Aujourd’hui Planifier

9:41 wll T @

|IO

Petit-déjeuner — Avoine, b...

Petit-déjeuner - 08:00 - 355 kcal

212 pris

Déjeuner — Poulet, riz et lé...
Déjeuner - 13:00 - 568 kca

01 pris

Déjeuner — Poulet, riz et lé...

Déjeuner - 13:00 - 568 kca

Collation — Yaourt et ama...
Collation - 16:30 - 192 kcal

Screenshot of the app in
French.
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07 - Create your first nutrition plan MyNutrack Coach

7 Ontheweb

Library — “Plans": “New plan”, then days, meals, portions and a note for each day.

o o mynutrack.site/space/coach
MyNutrack cosch m FR AR Qp N8 Nadia Benamar
< Library
(@ Home
2 My clients Semaine équilibrée — Perte de poids S m « send
0 Library
Name Days Goal
B Nstexdes o Semaine équilibrée — Perte de poids 7 Lose weight v
[ nNotifications
Description
£ siling

Trois repas et une collation par jour. Buvez 1,5 & 2 L d'eau.

[ signout

Day 1 1445 kcal Day 2 1559 keal Day 3 1445 keal
Petit-déjeuner — Avoine, banane 1] Petit-déjeuner — Avoine, banane  [1] Petit-déjeuner — Avoine, banane (1]
et yaourt et yaourt et yaourt

Breakfa v  08:00 ©® 1 Breakfa v  08:00 @ 1 Breakfa v  0B:00 @ 1
this da onat Note for this day [option
Déjeuner — Poulet, riz et légumes o] Déjeuner — Poulet, riz et légumes. ] Déjeuner — Poulet, riz et légumes af
Lunch ~  01:00 1 Lunch ~ 01:00 @ 1 Lunch ~ 0100 @ 1
| v (opt
Collation — Yaourt et amandes ] Collation — Yaourt et amandes [ Collation — Yaourt et amandes ]
Snack ¥ 04:30 @ 1 Snack ¥ 04:30 @ 1 Snack v 0430 @ 1

MyNutrack Coach — Getting-started guide - Version 1.0
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08 - Managing clients MyNutrack Coach

(02
M

Managing clients

The Clients tab gathers your clients, your pending invitations and your groups.

9:41 - il = @ 1 Your CIlent IISt

S Search for a client, filter (“All", "Needs attention”, “Inactive”...) and
Mes clients 2 .
open their page.

@ 7jours 30 jours Période

< © Adourd'hui >

Search by name

Invitations not accepted yet

Dans le rythme - 2 Asuivre -1

3 1tinvitation en attente

Amel Rahmani
Perte de poids -1 repas sur 4

Sarah Mansouri

Ahmed Haddad
Perte de p

ids - O repas
Lina Bouzid

Screenshot of the app in
French.
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08 - Managing clients

2 From MyNutrack account to active client

A client goes through these states; only the chip changes.

@ Invite a client

e Search

) Invitations waiting

MyNutrack user

Someone with a MyNutrack account. You invite the email of that account.

Invited

Your invitation is waiting in their app (“Pending invitations"). You can cancel it.

Invitation accepted

They appear in your clients: you see their diary and can send them meals.

Active client

Their coaching access is running (“Active”, or "Expiring soon” 3 days before the end).

Access expired

The month of access is over: their diary, meals and chat are locked until renewal.

() () mynutrack.site/space/coach

MyNutrack coach

G Home My clients
4 clients
2, My clients
Q Search a client
0 Library o
M
[ Messages 0 iy Ahmed Haddad
Lose welight - 91kg - seen yesterda
0 Notifications [ 30] . ! ’ v
B siliing ar  Amel Rahmani
Lose weight - 68 kg - seen 5 hours ago
[+ sign out \g LinaBouzid
Lose weight - 70 kg - seen 4 days ago
sy Sarah Mansouri

Lose weight - 72 kg - seen 2 haurs ago

e nvitations waiting

B Meriem K.

MyNutrack Coach — Getting-started guide - Version 1.0

MyNutrack Coach

AR t? NB  Nadia Benamar

o & Invite a client )

Expires soon
On track
Access expired

To follow

25seconds ago  Cancel
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09 - Invite a client and pay MyNutrack Coach

3 Ending a coaching relationship

On the client's page, “More" — “Remove client”: access to their nutrition data and messages stops.

O Tip - Their data stays in their account, and you can invite them again later.

<

Invite a client and pay

You invite someone with the email of their MyNutrack account. You pay their coaching
access: 500 DA per month per client.

1 Enter their account email

My clients — “Invite a client”, then the email they use on MyNutrack.

) Email of the client's MyNutrack account

O Tip - "No MyNutrack account found”: ask them to create an account with that email, then invite them again.

X N | mynutrack.site/space/coach

Invite a client X

Your client receives the invitation in the MyNutrack app and accepts it
there.

Client's email

o yacine.ferhat@exemple.test
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09 - Invite a client and pay MyNutrack Coach

2 Pay their first month (500 DA)

MyNutrack checks the person isn't already your client, then shows the month of access to pay.

@ choose “CIB card”, "EDAHABIA card"” or “CCP transfer”.
@ Pay 500 DA.

Once confirmed, the invitation goes out by itself.

0 One month of access for this client

e Choose how to pay

Already paid
"Already paid — the invitation is sent for free.”: a month is already paid for this person.

Already a client
They are already one of your clients: renew from Billing.

Invitation waiting
An invitation is already waiting for them.

CCP
The invitation goes out once our team has checked your transfer.

Q Tip - You pay in the web Coach Space. You, the coach, pay your client’s access to MyNutrack Coach.

00 mynutrack.site/space/coach

Invite Yacine F.

One month of coaching access for this adhérent. The month starts
when they accept, so you lose no days waiting.

()300DA - 1month )
o Shoose how to pay

B8 B8 &
CIB card EDAHABIA card CCP transfer

Secure payment Secure payment Pay at the post

page by Chargily page by Chargily office or from

Pay. Pay. BaridiMat, then
send the reference.

© Pay 500 DA

@ A question about payment or activation? Write to support@mynutrack site.
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09 - Invite a client and pay MyNutrack Coach

3 Yourclient accepts

They get an “invited you to their Coach Space” notification and see what they share before
accepting.

o They tap “"Accept” (or “Not now", “Decline”).
They appear in “My clients”.

You can send them meals and plans.

©Q Tip - They have 14 days to accept.

4 When does the month start?
The paid month starts the day your client accepts: you lose no days waiting.

They decline or don't answer in time
The paid month stays reserved for that person: inviting them again is free.

You remove a client

The paid period keeps running: inviting them again during it is free.

Calendar month

A month runs from a date to the same day next month (31 January — 28 or 29 February).

5 Fromthe app
Clients — "Invite client": enter the email, then “Send invitation”.

@ MyNutrack account email

O Tip - If the app says the client doesn't have coaching access yet, their

access isn't open for your account yet.

Inviter un client
Saisissez I'e-mail qu'il utilise sur MyNutrack.

( yacine ferhat@exemple.tes{

@ Votre client décide d'accepter. Rien sur sa nutrition n'es
partagé avant

Screenshot of the app in
French.
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10 - Managing subscriptions MyNutrack Coach

Managing subscriptions

The "Billing"” page gathers your activation, each client's access and everything you
paid to MyNutrack.
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10 - Managing subscriptions

1 The Billing page
Web Coach Space — "Billing" (or Profile — “Billing & subscriptions” in the app).

Activation paid once

"Access expired”: to

Active

“Expiring soon": 3 days or less

renew

Coaching access is running.

Expiring soon
3 days or less left.

Access expired

The expiry date has passed.

Waiting acceptance

Month paid, the client hasn't accepted yet.

Payment pending

A payment has started but isn't confirmed yet.

Every payment: date, item, amount, method, status

o o mynutrack.site/space/coach

MyNutrack coasch

(@ Home
My clients
00 Library
D Messages
0 Notifications
B

Billing

[» signout

MyNutrack Coz

Coach Billing & Su

bscriptions

One subscription per client: dates, days left, amount paid

Your activation, your adhérents’ access and what you pald to MyNutrack

5

Adhérents

o

Waiting acceptance

e \dhérent subscriptions

Adhérent

Lina Bouzid

fina. bouzid@exemple test

Ahmed Haddad

ahmed haddad@exemple te.

AH

Meriem Kaci

meriem kaci@exemple.test

MK

Amel Rahmani
amelrahmani@exemple.tes

AR

sm Sarah Mansouri

3

Active

1500 DA

Paid this month

Status

o Access expired
(3

Waiting
acceptance

Active

Active

sarah.mansouri@exemple test

° Transaction history

Date

18 Oct 2026
8 Oct 2026
10ct 2026
21Sept 2026
16 Sept 2026

9 Sept 2026

item

New adhérent - Meriem K

Renewal - Sarah M

New adhérent - Amel R.

New adhérent - Ahmed H

New adhérent - Lina B.

New adhérent - Sarah M

Activation
date

16 Sept 2026

21 Sept 2026

10ct 2026

8 Sept 2026

1

Expiring soon

4999 DA

Paid in total

All Active

Expiration
date

16 Oct 2026

210ct 2026

310ct 2026

8 Nowv 2026

Amount

500 DA

500 DA

500 DA

500 DA

500 DA

500 DA

Days left

2 days

1month

12 days

20 days

MyNutrack Coach

FR AR @ N8 Nadia Benamar

1

Access expired

Account

Activation: Active since 5 Sept

oigai\ramn fee: Paid — never
:harged again
Expiring soon Expired Pending
Pald
500 DA £ Renew

banked 500 DA

500 DA 3 Renew
1000 DA = Renew

Method Status

Card Paid

Card Paid

Card Paid

Card Paid

Card Paid

Card Paid
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10 - Managing subscriptions MyNutrack Coach

2 Renew a subscription

"Renew" adds one calendar month for 500 DA.

Before the end
The month is added to the end date: you keep every remaining day.

After expiry
The new month starts on the payment day.

O Tip - MyNutrack reminds you 3 days and 1 day before the end, then on the expiry day.

00 mynutrack.site/space/coach

Renew Lina Bouzid

500 DA adds one catendar month. Renewing early keeps every
remaining day.

500 DA -1month

Choose how to pay

8 =] i
CIB card EDAHABIA card CCP transfer

Secure payment Secure payment Pay at the post

page by Chargily page by Chargily affice or fram

Pay. Pay. BaridiMab, then
send the reference.

@ A question about payment or activation? Write 1o suppen@mynutrack site

MyNutrack Coach — Getting-started guide - Version 1.0 36 /47



11 - Channels and communication

B Acces expiré

L'acces au coaching a expiré

L'accés de cet adhérent est terminé : son journal,
ses repas et la discussion sont verrouillés. Tout est
conservé : renouvelez pour le coacher a nouveau

€ Ouvrir la facturation

Screenshot of the app in
French.

MyNutrack Coach

3 What happens when access expires?

After expiry, access to the coaching features concerned is
suspended until renewal.

For you
That client’s diary, meals and chat are locked. Everything is kept.

For your client
Their MyNutrack account, diary, subscriptions (such as Premium) and foods
already in their diary stay intact.

After renewal
Everything opens again right away, history included.

Channels and communication

Talk with each client privately, with a whole group, or right on a meal.

MyNutrack Coach — Getting-started guide - Version 1.0 37147



11 - Channels and communication MyNutrack Coach

1 Your conversations

Messages tab: one private conversation per client and one chat per
group.

9:41

Messages

Groupe Séche — octobre y a 15 min

Vous: Bravo a tou

GS

et a tous pour cette premié

Sarah Mansouri ilya1smin
Merci Nadia, je m'y mets dés aujourdhui! @)

Screenshot of the app in
French.

> Send a nutrition tip

Open the client's conversation, write your tip and tap “Send".

< sm Sarah Mansouri
Client

O Tip - A message that didn't go out shows “Not sent - tap to retry”.

Aujourd'hui

Bonjour Sarah ! Pour ta semaine :
boire un grand verre d'eau avant
chaque repas aide a mieux écouter
safaim &

Merci Nadia, je m'y mets dés
aujourd'hui !

011

Screenshot of the app in
French.
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11- Channels and communication MyNutrack Coach

3 Create agroup

Bring together clients with similar goals: a name, an optional
description, then "Who's in it?".

9:41

x  Etapelsur2

Nouveau groupe
ST 7 A— n Home or Clients — “New group”.

= B) Nameit (e.g. “Cutting — October”) and choose its members.
°

E) ‘cCreate group™: its chat opens.

O Tip - Send a meal or a plan to a whole group by choosing it as the
recipient.

Screenshot of the app in
French.

4 Notes and photos on a meal

Your client can comment on a meal or share a photo of it; you
answer on the meal itself.

Salade verte 80g

Tomate 100g
Pain complet
Huile d'olive

Ce qui a été mangé

Prévu 330 keal - Mangé 330 keal

~ (Euf entier, cuit dur

~ Salade verte

v Tomate

~ Pain complet

 Huile d'olive

Photos Ajouter une photo
Pas encore de photo. Partagez ce qu'il y a dans votre
assiette.

Notes

Sarah

Jai remplacé le saumon par du thon en
boite, c'est bon ?

Screenshot of the app in
French.
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5 Who sees what?

Each exchange has its own audience.

Private conversation
You and that client only.

Group chat
You and the group members. A removed member loses access.

Note on a meal
You and the client who received that meal.

Photo on a meal
You and the clients who received the same meal or plan (first names only). The app warns before sharing.

9:41 - o 6 NOtificationS

Activité coaching

The bell opens “Coaching activity”: accepted invitations, reported
meals, notes, photos and messages.

Ahmed - I'accés au coaching se

termine dans quelques jours
Iy a14 min

|IO

. Tip - Meal and message notifications use a soft sound, even with the
louveau message
1y a18 min app C|Osed.

Nouvelle note sur un repas
y a18 mir

Un repas a été pris
iy a18 min

Un repas a été pris
Iy 18 min

Un repas a été pris
ity a18 min

Un repas a été pris
iy a18 min

Un repas a été pris
iy a18 min

Un repas a été pris
ya18 mir

Un repas a été mangé avec des
modifications
Iy a18 min

Screenshot of the app in
French.
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12 - Following your clients MyNutrack Coach

[~

Following your clients

A client’s page shows what they eat, how they follow your meals and how their weight
changes.

1 Aclient’s page

Tap a client: their current plan and their 7-day consistency, at the top
of their page.

<

sm Sarah Mansouri

Perte de polds * Actif aujourd'hui

u ", H H
n Message": write to the client.

a "Plan a meal": send them a meal.

() PLAN NUTRITIONNEL

Semaine équilibrée — Perte de poids a “More": remove the C"ent

Jour 4 sur 7 - se termine le jeu. 22 oct.

Envoyer un plan Arréter le plan

Nutrition plan
"Day x of 7 - ends on ...". "Send the plan” sends another one; “Stop the plan”
removes upcoming meals that aren't reported.

7 DERNIERS JOURS

92%

Followed

[ B Meals eaten (as planned or with changes) among those reported. An
unreported meal isn't counted as skipped.

< O Adourd'hui >

OBJECTIF DU JOUR 201% de 'objectif X of y reported
3551734 ca Meals reported among those due.
Screenshot of the app in Big changes
French.

Meals eaten more than 15 % away from the planned calories: flagged, not
penalised.
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12 - Following your clients

o % Pe(if-déjeuner—
Avoine, banane etya...

355 kcal

© Consommé

DEJEUNER
;‘E, Déjeuner — Poulet, riz
etlégumes
568 kcal

COLLATION
° Collation — Yaourt et

amandes

192 keal

_ DINER
, Diner — Saumon,
lentilles et courgettes

@ 72k

2.6 kg sur 30 jours - Objectif 64 kg

Screenshot of the app in
French.

< Activité du jour

Aujourd'hui

@ 7 jours 30 jours Période

< [ Aujourd'hui >

Suivis
100% J) 2 clients sur 3 dans le bon rythme
2 sur 2 renseignés

A suivre -1 Pris - 2 Non renseigné |

Amel Rahmani @ Dans le rythme
>

-— 14

Sarah Mansouri

— 104

Ahmed Haddad £ Rien a renseigner 5
0/

Screenshot of the app in
French.

2 Coach meals and weight

MyNutrack Coach

Further down: the meals you planned for them that day, with their

answer, then their weight.

Coach meals

Each meal of the day and its answer: Eaten, Eaten with changes, Skipped, Not
reported or Upcoming. Tap one to see what was eaten and the notes.

Period

At the top of the page: Day, 7 days, 30 days or a period you choose.

Weight

Latest weigh-in, change over 30 days and target weight, from the client's

weigh-ins.

3 Today’s activity

Home — “Today's adherence"” card: every client's meals, with filters

(eaten, not reported, skipped, pending, notes).

MyNutrack Coach — Getting-started guide - Version 1.0
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4 Ontheweb

MyNutrack Coach

My clients — a client: today's food diary, meals you sent, current plans, last 7 days and weight.

Send a Repas
Send a plan

Today's food diary

Current plan

000000

Weight trend

MyNutrack coasch

(@ Home
2 My clients

Library

Notifications

m
D Messages
o
B

Billing

[» Signout

Your meals and their answer

mynutrack.site/space/coach

< My clients

Sarah Mansouri

Lose weight - 72 kg - target 84 kg

< Today >

{20] e ‘ood diary

355 /1734 kcal

355keal - P12g-C63g FBg
Breakfast 355 keal Lunch
Dinner 0 keal Snack
Pra-workout 0 keal Post-workout

o Meals you sent

Petit-déjeuner — Avoine, banane et yaourt
Breakfast - 08:00

Diner — S
Dinner - 20:00

, lentilles et

Collation — Yaourt et amandes
Snack - 16:30

Déjeuner — Poulet, riz et légumes
Lunch * 13:00

5 Taking care of your clients’ data

Your clients’ diaries and weight are personal health data: handle them discreetly.

@ NB  Nadia Benamar

e - =~

(8] Messaa b3 Sendahe;e [ Send aplan

Last 7 days
REPORTED FOLLOWED
100 % 92 %
0 keal e Surrent plans
0 keal ¢ o
Semaine équilibrée — Perte de
0Okeal polds

Fri 16 Oct — Thu 22 Oct

Stop the plan

Eaten o Veight

Mon 18 Oct 72kg

Thu 15 Oct 72.4kg
Toeoit Sun T Oct 72.8kg

Wed 7 Oct 73.2kg

Sat 3 Oct 735kg
Ta repart

Tue 29 Sept 741kg
To report

2 Remove this client

n Don't share a screenshot of a client's diary without their consent.

Talk in MyNutrack rather than in public messaging apps.

Remove a client who no longer wants to be followed.

O Tip - MyNutrack helps follow nutrition; it doesn’t make medical diagnoses. Refer to a doctor if you have
doubts about a client’s health.

MyNutrack Coach — Getting-started guide - Version 1.0
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13 - Profile, settings and support MyNutrack Coach

&3
Profile, settings and support

The Profile tab gathers your Coach account, your certificate, billing, language and
support.

1 Your profile

Your name, email, the "Verified coach” badge and your numbers:

NB clients, groups, meals today.

Nadia Benamar My certificate
nadia.benamar@exemple.test

Opens the certificate sent with your application.

@ Coach vérifié

Social profiles
Professionnel The profiles added at sign-up.

P Bnite
@ watagram Billing & subscriptions
Activation, clients, payments (chapter 10).
Compte

=) Facturation & abonnements
Activation, adhérents, paiement

My nutrition diary
Track your own meals in MyNutrack.

Language
Francgais, <u2! or English, or your phone's language.

Screenshot of the app in

Contact support
French.

Write to our team from the app.

Sign out
Leaves your account on this device.

Q  Tip - Forgot your password? Tap “Forgot password?” on the sign-in
screen. To change your certificate or social profiles, write to support.

o> Contact support

In the app: Profile — “Contact support”. By email: support@mynutrack.site.

MyNutrack Coach — Getting-started guide - Version 1.0
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Frequently asked questions

How much does the Coach sign-up cost?

Activating your Coach account costs 1999 DA, one time, after your application is approved. It is never
asked again.

How much does a client cost?

500 DA per month per client, paid by you, the coach. The month starts when the client accepts your
invitation.

Why is my account pending?

Our team checks every certificate by hand. You get a notification and an email as soon as we decide;
"Check status” refreshes the screen.

How do | activate my account?

Once approved, sign in to the web Coach Space with the same account and pay the activation by CIB card,
EDAHABIA card or CCP transfer.

How do | create a meal?

Plans — Library — Meals — "New meal": a name, a type, foods and their quantities. Calories are computed
for you.

How do | assign a plan?

Publish the plan, then “Plan” (or “Send"” on the web): choose the start date and the clients or groups. For
one client, open their page — “Send the plan”.

How do l invite a client?

My clients — “Invite a client”, with the email of their MyNutrack account. They accept from their app.

What if my payment fails?

If the page says "Payment not completed”, you were not charged: try again, choose another card or pay by
CCP. For a refused CCP payment, the reason is shown: fix the reference.

MyNutrack Coach — Getting-started guide - Version 1.0 45 [ 47



Frequently asked questions MyNutrack Coach

How do | renew a subscription?

Billing — “"Renew” on the client's row. Before the end, the month is added to the remaining days; after
expiry, it starts on the payment day.

Why is a client’s access blocked?

Their month of coaching access is over (“Access expired”). Everything is kept: renew and access opens
again right away.

Are my values per 100 g?

No: you enter the values of the portion you set (e.g. 80 g, or 1 piece). MyNutrack converts them for any
other quantity.

How do | contact support?
In the app: Profile — “Contact support”. By email: support@mynutrack.site.
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MyNutrack Coach MyNutrack Coach

You are ready to coach your first
clients!

Keep this guide at hand and find its latest version online. A question? Our
team will answer.

[0  Online guide mynutrack.site/guide
[ Contact support support@mynutrack.site
@  MyNutrack website www.mynutrack.site
[[]  MyNutrack app - App Store apps.apple.com
|:| MyNutrack app - Google Play play.google.com
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